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Canadian Blood Services is a proud
partner with Hockey Gives Blood

Hockey Gives Blood is committed to making a positive
difference to the health and well-being of individuals
across Canada. By rallying hockey teams, players and
fans to join Canada’s Lifeline, we can continuously and
effectively achieve our vision to help every patient,
match every need and serve everyone in Canada.




How to use
this toolkit

This toolkit was designed to help raise awareness in and inspire the hockey community to join
Canada’s Lifeline. We hope to motivate new members to become regular blood or plasma donors,
registered stem cell donors with the Canadian Blood Services Stem Cell Registry, or consenting
organ and tissue donors. We also encourage financial donations.

Use key messages, facts and frequently asked 3 Share a personal photo, video or story
questions (FAQs) to build talking points for: about your reason for supporting patients.

e INterviews

. . . 4 Tag Canadian Blood Services and Hockey
’ krlg—sgzn;e public service announcements Gives Blood in your posts and use the
S

hashtags #HockeyGivesBlood and
#CanadasLifeline whenever possible.

e social media content

e ...and more.

5 Sample messaging, PSAs and CTAs are

Use the following calls to action (CTASs) available in this toolkit

In your messaging:
e Book now at blood.ca/HGB
e Learn more at blood.ca/HGB

e Learn more about stem cell donation at
blood.ca/BeAHero.

e Learn more about organ donation at
blood.ca/organs-tissues

e Join the Hockey Gives Blood team at
blood.ca/PFL



Becoming

a regular
blood or
plasma donor

Common myths about donating:

1.

It’s scary.

After completing their first blood or plasma
donation, most donors admit there was no
need to be nervous.

It hurts.

Most donors describe the feeling of the needle
being inserted as a brief “tingling” sensation
and a gentle pressure.

It takes a lot of effort.

Taking some time to donate, when it fits, in your
schedule could change a life.

To donate, you must:

1.

2.

3.

Be in good overall health.

Have a valid government-issued ID displaying
your full name and date of birth.

Meet the minimum age, height and weight
requirements and other eligibility criteria.

To learn more, visit blood.ca/am-i-eligible

Donovan McCoy,
blood donor and Hockey Gives Blood
Player Ambassador



http://www.blood.ca/am-i-eligible

Key messages
about blood
donation

Every 60 seconds, someone in Canada
needs blood.

Half of all people in Canada will need blood
or know someone who will.

Donated blood lasts no longer than
42 days. That’s why maintaining strong
iInventory levels is so important.

Approximately half of all people in Canada
are eligible to donate blood, yet only four
percent of them do.

o Approximately 17,000 units of blood are
needed each week to ensure patients’
needs are met.

e Every blood donoris avital link in
Canada's Lifeline. Every donation
matters.
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Key messages
about plasma
donation

The need for plasma is more
than four times what is currently
donated in Canada.

Donated plasma is used for
patients who need transfusions
and in the manufacturing of
specialized medications used
to treat people with various
life-threatening, chronic and
genetic conditions.

What is plasma?

Plasma is the protein-rich liquid that makes up
over 55% of your blood volume. It supports the
Immune system and helps control excessive
bleeding.

What's it like to donate plasma?

The process for donating plasma is similar to
donating blood. The main difference between

a whole blood and plasma donation is the
collection method — apheresis. Only the plasma
portion of your blood is collected; the rest (red

cells, white cells and platelets) is returned to you.

Why do we need more donated
plasma in Canada?

The need for plasma to manufacture lifesaving
medications is growing across the globe. We need
to increase the amount of plasma we collect to help
meet the needs of patients in Canada.

Who can donate plasma?

Any healthy person who meets the eligibility criteria
can donate plasma. Donors who have travelled to
continental Europe or North America do not have to
wait to donate. Travel to all other countries (including
Hawalii and U.S. territories) requires a minimum 21-day
wait. Donors with a history of malaria infection or who
have lived in or traveled to a malaria-risk area, may
donate plasma.

To donate, you must:

e Be in good overall health.
e Be 17 years of age or older.

e Have a valid government-issued ID displaying
your full name and date of birth.

e Meet the minimum height, weight, and other
eligibility requirements.

To find out if you are eligible, visit [lsl{se]s Ket- Y413 FIE=1 [To4] o] [



http://www.blood.ca/am-i-eligible

. Join the Hockey Gives Blood team
Join the of blood and plasma donors and

- save lives!
Hockey Gives
1. Set up an account on blood.ca
BIOOd team or on the GiveBlood app for Apple

or Android.

2. Select “partners” from the menu.

Helping patients takes teamwork

3. Select "join a team", then type the
name of your hockey team. If you
don't see your team, you can join the
national Hockey Gives Blood team
or speak to your Canadian Blood
Services representative about setting
up an account for your team. You can
also select a local hockey team from
the drop down if you wish.

]
[P

Your Canadian Blood Services
representative can provide a custom link
and QR code to make it easy to invite
people to join your team of donors.

JOIN A TEAM

Calgary North Stars,
blood donors



Stem Cells
for Life

Join the national
stem cell registry

Each year, hundreds of patients in
Canada with blood diseases and
disorders, including cancers, need

a stem cell transplant to save their
life — many of whom are facing
challenges finding a matching donor.

Less than 25 per cent of patients are successfully
matched with a potential donor in their own family.
The other 75 per cent must rely on an unrelated
volunteer donor to save their life.

Between the ages of 17 and 35?
Join the stem cell registry today!

o Get all the facts and confirm your eligibility by
taking our questionaire at blood.ca/registerdstem

» Follow the instructions to complete your cheek
swab sample (delivered right to your door) and
return your swab samples using our prepaid
postage return envelope.

Not everyone who registers will be matched and
asked to donate, but every new registrant brings hope
to patients waiting for a lifesaving stem cell match.

Trevor Wong,
stem cell registrant and Hockey Gives
Blood Player Ambassador
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Canadian
Blood
Services




FAQs about
stem cells

DA

What are stem cells?

Stem cells — specifically blood stem cells — are
immature cells that can develop into:

» Red blood cells (carry oxygen throughout
the body)

- White blood cells (fight infections)
 Platelets (control bleeding)

Why are stem cells needed?

Over 80 diseases and disorders can be treated
with a stem cell transplant including leukemia,
lymphoma and aplastic anemia. Our bodies

are constantly manufacturing these cells and
without them, the consequences can be
life-threatening.

How does a stem cell transplant work?

A stem cell transplant replaces the patient’s
unhealthy stem cells with a matching donor’s
healthy stem cells. There are three sources of
stem cells used in transplant.

« Bone marrow
» Peripheral (circulating) blood
« Umbilical cord blood

What are the odds of finding
a match?

Any individual can have difficulty finding a
matching donor. Patients from Indigenous,
Black, Indigenous, Asian, Hispanic or
mixed-race communities find it especially
challenging to find a match, because currently
only 33% of prospective donors on the national
registry are non-white.

TEAM EVENT

A Canadian Blood Services representative
can provide an educational presentation
about the stem cell registry and provide

registration kits (check swabbing kits) for
Interested players.

Contact pfl@blood.ca to learn more.




Organs & Tissues | |
for Life There are approximately 4,400 Canadians

waiting for a lifesaving organ transplant. Not

Key messages everyone in need of a vital organ receives a

transplant. In fact, about 250 Canadians die

abOUt Organ each year waiting.
donation and Public opinion data shows that 90 per cent

of Canadians approve of organ and tissue
transplantation donation, yet only 23 per cent say they have
registered their decision to become an organ
and tissue donor. With continued investment,
support and collaboration across the country,
a world-class organ and tissue donation and
transplantation system in Canada is possible.

We encourage everyone in Canada to
register to become organ and tissue donors
and share their decision with their family
and loved ones.

Register. Tell your family. Be inspired.
blood.ca/organs-tissues

Zack Stringer,
organs and tissues registrant,
Hockey Gives Blood Player Ambassador


http://blood.ca/organs-tissues

Financial giving

Key messages
about financial

giving

Did you know Canadian Blood Services is a
registered charity? Financial donations can
be made in support of the partnership with
Hockey Gives Blood.

These financial gifts directly fuel efforts
that engage the hockey community in blood
donation, plasma donation, the stem cell
registry, and organ and tissue donation.
Ultimately, financial gifts help patients by
strengthening lifesaving programs and
Initiatives.

Individual players, teams and fans can all help
support Canada’s Lifeline through financial
giving. Whether it be a game night promotion,
a one-time donation or season-long campaign,
we are here to help bring your fundraising
ideas to life! Contact philanthropy@blood.ca
to get started.

Canadian Blood Services Charitable
Registration no. 87/0157641RR0OO01



- Proud supporter of Hockey Gives Blood
Website PP g

As it can often take more than one donor to save a
an I‘IOLI nCement life, Hockey Gives Blood brings people together with

the common goal of supporting the most vulnerable

assets people in our communities. Through Hockey Gives
Blood, people unite as teams to help raise awareness,
donate blood or plasma, or support the stem cell or

organ donation registries. ‘_ E
Each year, 100,000 new donors are needed to S A M P

ensure there is a healthy inventory of blood and
blood products available to patients where and when
they need them. Hockey Gives Blood is committed
to making a positive difference to the health and
well-being of communities across Canada by rallying

teams, players and fans to support Canada's Lifeline. If your team would like to display
Canadian Blood Services is pleased to partner with this badge on your website showing
Hockey Gives Blood to achieve this annual goal as that you proudly support Hockey
well as recruit healthy volunteer stem cell donors to Gives Blood and Canadian Blood
Canada’s national stem cell registry. Services, please email pfl@blood.ca

Book your appointment to save a life at blood.ca/PFL,
on the GiveBlood app or call 1888 2 DONATE.




Spread
the word

Find many assets to elevate
your messaging and support
Canada’'s Lifeline!

HGB ASSET PORTAL

‘* hockeygivesblood

Supporting Canada’s Lifeline

Canadian
Blood
Services

Make all the

difference this
hockey season
Join a team at
blood.ca/PFL o
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48 likes
It takes a team to save a life. #CanadasLifeline
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IT CAN TAKE A TEAM

TO SAVE A LIFE

Join #HockeyGivesBlood and book your

blood or plasma donation.

Save lives with us!
[Location Name]

[Address]

[Date]
[Time]
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https://blood.mediavalet.com/portals/HockeyGivesBlood

Shareable
i Blood stem cell
VI d eos _ M T Take TAEA()hi/T"O SAWE A LIFE 3O Second ad regIStrant
Visit the Hockey Gives Blood
asset portal to download and
share videos. Brady, Stem cell
stem cell donor donation:
step by step
HGB ASSET PORTAL
Emily, Be a Hero
blood donor O n Iy
Plasma Blood donors

. donors save save lives

} lives



https://blood.mediavalet.com/portals/HockeyGivesBlood

AbOUt HOCke Hockey Gives Blood is a non-profit organization
y comprised of former hockey players, partnering
G ives BIOOd with Canadian Blood Services to encourage
members of the hockey community to help ensure
that patients in Canada have access to blood and
blood products where and when they need them.
The organization raises awareness of blood and
plasma donation, stem cell donor registration,
organ and tissue donation, and financial donations.

The team’s passion for hockey is as distinct as its
dedication to saving lives.

Visit hockeygivesblood.ca to learn more.
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HOCKEY GIVES BLOOD

Stu Middleton,
President and Volunteer for
Hockey Gives Blood



http://www.hockeygivesblood.ca

About Canadian
Blood Services
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Canadian
Blood
Services

BLOOD
PLASMA
STEM CELLS
ORGANS
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Canadian Blood Services is a not-for-profit
charitable organization. Regulated by Health
Canada as a biologics manufacturer and primarily
funded by the provincial and territorial ministries
of health, Canadian Blood Services operates with
a national scope, infrastructure and governance
that make it unique within Canadian healthcare.

In the domain of blood, plasma and stem cells,
we provide services for patients on behalf

of all provincial and territorial governments
except Quebec. The national transplant
registry for interprovincial organ sharing and
related programs reaches into all provinces and
territories, as a biological lifeline for Canadians.

Learn more at blood.ca


http://www.blood.ca/en

